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Email  hhaney@qwest.com 
 

     December 5, 2002 
 
EX PARTE 
 
Ms. Marlene Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, S.W. 
Washington, D.C. 20554 
 
 Re: WC Docket No. 02-314 – Application of Qwest 

Communications International Inc. for 
Authorization to Provide In-Region, InterLATA 
Service in the States of Colorado, Idaho, Iowa, 
Montana, Nebraska, North Dakota, Utah, 
Washington and Wyoming 

 
Dear Ms. Dortch: 
 
 Qwest Communications International Inc. (“Qwest”) submits this 
filing at the request of Commission staff to respond to Eschelon's allegations 
that there are a significant number of errors with flow-through orders. 
 

 As described in Qwest's Reply Comments, the examples described 
by Eschelon are not indicative of systemic problems1.  Each of the examples 
provided was specifically addressed.  

On a more comprehensive basis, Qwest provided a further 
breakdown of Order Accuracy via Call Center Data July-September 
results separating flow through and manually handled orders2. Those 
results confirm that there are no significant issues with Qwest's flow-
through orders (i.e., combined nine state results of 99.8% in July, 99.9% 
in August and 99.9% in September). 
 
 The 20-page limit does not apply to this filing. 
 
                                                 
1  Qwest Reply Comments, Notarianni/Doherty Reply Declaration Section II(F)(8), October 25, 2002 
2  WCB docket 02-314, Qwest Ex Parte, November 21, 2002 
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     Respectfully submitted, 
 

 
      Hance Haney 
 
cc: E. Yockus  

M. Carowitz  
G. Remondino  
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S. Vick  
S. Oxley  
J. Orchard  

 


